

Community Liaison Officer





Community Liaison Officer 
Reports To: Head of Communications & External Affairs 
Internal context 
As our construction increases, maintaining strong relationships with the communities where we operate is more important than ever. We are committed to being a responsible neighbour, listening to local concerns, creating positive opportunities, and ensuring the benefits of our work are shared with the communities affected by our activities. The Community Liaison Officer will play a key role in building trusted local relationships, supporting social value initiatives, and acting as a visible and accessible point of contact for stakeholders and community groups. 
 Role Purpose 
The Community Liaison Officer (CLO) serves as the primary day-to-day link between the project and local communities, helping to build trust, manage concerns and maintain positive relationships with stakeholders throughout project development and delivery. 
The role will lead community engagement activities, coordinate responses to enquiries, support stakeholder relationships and help deliver social value commitments that provide meaningful benefits to communities affected by the project. 
 
Key Responsibilities 
· Act as the first point of contact for local residents, businesses and community groups. 
· Build and maintain positive relationships with communities, local authorities, elected representatives and other stakeholders. 
· Manage community enquiries and complaints, ensuring timely investigation and resolution. 
· Coordinate and attend community meetings, stakeholder forums, exhibitions and public events. 
· Support the delivery of consultation and engagement activities associated with project construction and operations. 
· Support the delivery of NEP's three-year social investment programme and wider social value commitments. 
· Work with project teams and contractors to identify and deliver social value opportunities, including skills, education, employment and community initiatives. 
· Develop relationships with schools, colleges, charities and community organisations. 
· Capture and share positive community impact stories and case studies. 
· Monitor community sentiment and identify emerging issues and risks. 
· Maintain stakeholder records and produce engagement reports and updates. 
Skills & Experience 
Essential 
· Experience in community engagement, stakeholder engagement, communications or customer service. 
· Strong interpersonal and relationship-building skills. 
· Excellent written and verbal communication skills. 
· Understanding of community consultation and stakeholder engagement. 
· Experience delivering or supporting social value and community benefit initiatives. 
· Experience managing enquiries, complaints or sensitive issues. 
· Strong organisational skills with the ability to manage multiple priorities. 
Desirable 
· Experience working on infrastructure, energy, construction or major projects. 
· Experience working with local authorities, contractors, elected representatives and community groups. 
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